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CHANGING MINDS, CHANGING LIVES 
The Southwest Wisconsin Workforce Development Board (SWWDB) has served as an agent of 
change for many years. Our day-to-day interactions involve opening up others to the idea of 
something different. As explained to the Little Prince, change begins when one sees the potential 

of greatness in the inconsequential. 

Whether opening eyes to the idea of a new career or 
redefining a “model” employee under the filter of 
the millennial microscope, SWWDB works to move 
individuals and organizations through the process 
of change. Showing others opportunities after a 
dislocation or working with employers to identify 
and equip individuals with high priority skills, our 
business is change.  

 As a partner in the workforce development system, 
SWWDB coordinates activities and resources to ensure the most comprehensive services reach the 
greatest population possible. It works to prepare the public, participants and employers for 
changes in the labor market, gaps and gains in knowledge and skills, and the impact new 
technology and others resources will have on local markets and industries. Working under the 
philosophy of “no wrong door,” SWWDB and partners promote universal access, individual and 
industry employment solutions and collaboration.  

This report discusses the roles SWWDB plays in the local workforce system and the employment 
and economic impact it has made over the last year. While not exhaustive, I hope these stories 
shed light on the expansive and ever changing business of workforce 
development. Our local workforce system truly is a “one-stop” shop that 
includes access to training and tuition assistance, information on the local 
labor market, job search assistance, career exploration, recruitment services 
for employers, workshops, subsidized and unsubsidized employment, career 
pathway development and so much more.  

Please peruse this document and learn more about SWWDB and how we 
promote change across the six county region. We want you to understand 
who we are, what we do and why we do it. Your input and interest is 
always welcome, so please contact me at r.suda@swwdb.org. I look forward 
to hearing from you! 

“A rock pile ceases to be a 
rock pile the moment a 
single man contemplates it, 
bearing within him the 
image of a cathedral.”  

― Antoine de Saint-
Exupéry, The Little Prince 

Rhonda Suda,  
Chief Executive Officer 
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MAKING CONNECTIONS AND THE PROMISE OF POTENTIAL 
SWWDB administers several programs and partners with many entities to assist individuals struggling with 
barriers to employment.  Talented staff and cross-agency cooperation lead to many success stories.

Ticket to Work Program 
The Ticket to Work (TTW) Program is a 
voluntary employment program for persons 
receiving Social Security Disability Insurance 
(SSDI) and/or Supplemental Security Income 
(SSI). Through TTW, jobseekers with 
disabilities receive various services to assist 
them with finding or retaining employment. 

Benefits Counseling (Working 
with Benefits) 
Benefits Counseling is available to assist 
jobseekers receiving federal and state 
benefits. For example: SDI, SSI, Medicare, 
FoodShare, Housing Assistance, etc. SWWDB 
assisted 120 new jobseekers in 2014 seeking 
assistance with TTW and Benefits 
Counseling. SWWDB Work Services 
Coordinator, Ryan Schomber, averages one to 
three positive employment outcomes a month.  

Resource Coordination  
(Available to jobseekers and service providers) 
Southwest Wisconsin has many helpful 
employment programs and community 
resources and supportive services available. 
It is often difficult for a jobseeker to know 
them all and understand how they work 
together. Resource Coordination assists 
jobseekers with getting linked to available 
programs and assistance that will help them 
and retain employment.  

Ryan Schomber assists individuals in 
navigating the multiple employment 
programs and is available in the six-county 
area, including: Vocational Rehabilitation, 

Workforce Innovation and Opportunity Act, 
Ticket to Work, Job Center workshops, 
Wisconsin Senior Employment (WISE), 
Community Action and more.  

Information on community resources like the 
Aging and Disability Resource Center, 
Wisconsin Income Maintenance Support, 
Housing and Transportation Resources, 
Community Action, local library services, and 
Asset Development (financial literacy) is also 
available. 

WI Senior Employment Program 
The WISE program has been placing seniors 
in productive employment for many years. 
The program is run like an employment 
agency; participants need to make 
employment contacts, register on 
wisconsinjobcenter.org and fulfill job search 
activities to try to locate unsubsidized 
employment.  

To qualify, participants must be at least 55, 
unemployed, a Wisconsin resident, and meet 
federal guidelines regarding income. 
Participants receive part-time, paid job 
training at a work-site. The work-site 
training is not considered permanent 
employment but is provided to help transition 
into unsubsidized employment.  

There are currently 42 participants, down 
from the almost 100 back in 2008, mainly due 
to federal funding cuts. Clients can 
participate up to four years maximum. 
Approximately 20% of participants are placed 
annually in regular employment.   
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Brian, a 56-year-old veteran from Janesville, 
who had been homeless and living with 
relatives, was in the program for a brief 
period of time when he was hired full-time in 
February 2015 by Hormel at $15 per hour. 

More WISE worker success stories: 

SWWDB Works with Incarcerated, 
Substance Abuse Clients 
The SWWDB staff works closely with area 
courts and judges to ensure that those 
needing remedial assistance due to drug or 
substance-abuse related problems are served. 

One example is Britney, who was addicted to 
heroin. She had a chance through the drug 
treatment court participate in the local 
workforce programs in lieu of incarceration.  

Britney enrolled in the Workforce Investment 
Act (WIA) Adult Program and took the Xyte© 
assessment, which, not surprisingly, revealed 
that many of her bad choices were based on 

innate characteristics within herself and the 
influences of her family and friends. Her 
profile revealed that she needed peer 
acceptance. 

The assessment also showed she needed 
cheerleaders in her life. Britney found two 
passionate mentors in Kristen, the Grant 
County Judicial Assistant, and Heather (WIA 
Career Specialist). 

Britney completed the assessment process 
activities and developed an employment plan 
identifying a healthcare career pathway. 
Britney was not sure whether she wanted to 
work with people or animals, but after 
volunteering at a local veterinary clinic, she 
settled on the Medical Assistant program at 
Southwest Technical College, realizing that 
this administrative career would balance her 
determination to work in healthcare with her 
need to stay away from any type of narcotic.  

Britney began training in August 2015. Her 
determination and willingness to change her 
life opened doors she never knew were there. 
Knowing her champions will remain strong 
through the training process, Britney is on 
the path to success. All charges will be 
expunged in November 2015 if she keeps 
clean and meets her goals. 

The SWWDB Drug Court program involves 
alternative sentencing for youth convicted on 
drug charges. SWWDB enrolls participants in 
the WIA Adult Program. Progress is 
monitored by a designee of the court. 
Participants attend court on a regular basis 
and report on their activities in lieu of jail 
time. If they do not make progress, they are 
returned to incarceration.  

“They [WISE] have 
been so supportive. 

I’ve been very grateful 
to get this job.” ----

Regina, Beloit, Aqua 
World 

“The WISE Program is excellent. 
They help ladies make a place for 
themselves in the community.” ---
Paulette, part-time receptionist, 
Senior Services of Rock County 

“The WISE Program really 
helped me. I love what I’m 
doing.” ---Joyce, Kitchen 
Helper, New Life Youth 
Center, Beloit 

HANDOUT 2



SWWDB Annual Report 
July 2014 – June 2015 

Page 6 of 24 

DOC Inmate Finds Welding to His 
Liking 
Jarrod, a former Department of Corrections 
(DOC) inmate at the Prairie du Chien 
Correctional Institute, made the most of his 
opportunities offered through the DOC and 
WIA Adult programs. 

While incarcerated for drug-related offenses, 
Jarrod, a high school dropout, earned his 
HSED. It wasn’t easy. He served time in 
solitary confinement for fighting, becoming 
even angrier. However, the Windows to Work 
program presented options. Ron Coppernoll, 
SWWDB Internal Services Manager, worked 
with Jarrod to help him develop a plan for 
what he’d do when released, while also 
participating in the Thinking for Change 
(T4C) program, which helps participants 
develop new thinking, social and problem-
solving skills.  

After his release, Jarrod worked for a short 
time at a local sawmill until an injured ankle 
prevented him from working.   

Jarrod knew he needed to change his 
direction, so with Ron’s, Heather’s [WIA case 
manager], and the DOC’s help, Jarrod 
recently completed SWTC’s welding program 
and landed a welding job at Cummings 
Emission Solutions in Mineral Point. From 
WIOA, he received weekly gas vouchers, 
tuition, and books cost assistance.  

According to his case managers, he has had a 
positive attitude throughout the process and 
he is very appreciative of the WIA program! 
He keeps his DOC ID card right inside his 
wallet as a reminder of where he has been 
and where he never wants to return. “I 
needed to change my ways of thinking and 

lifestyle, and Ron and Heather were very 
helpful in that,” Jarrod said.  

The Best Chance is the 2nd Chance 
To say that Ron Coppernoll is committed to 
his work understates the true passion he has 
for assisting others. When Kelly was serving 
time in jail for theft, she had never heard of 
SWWDB, the WIA Program or Ron 
Coppernoll. “This man approached me and 
asked if I had ever thought about going back 
to school. I didn’t know his from Adam, so I 
wasn’t sure what to do. But after hearing 
what he had to say, I decided it was the best 
course of action for me,” Kelly said.  

Kelly was released in December 2011 and job 
searched for the next six months with no 
success. Taking Ron’s encouragement to 
heart, Kelly enrolled in Medical Lab 
Technician program at Southwest Technical 
College. “I remember how “down” Kelly was 
when I first encountered her at the Grant 
County Jail, but then how quickly her 
enthusiasm grew when she realized that she 
could go to school and change her life,” Ron 
said.  

Kelly earned her associate degree in May 
2014 and found a job within three weeks at 
United Clinical Labs in Dubuque, Iowa, with 
the help of an On-the-Job (OJT) agreement 
developed between SWWDB and the 
employer. “When I first spoke to her, it was 
apparent how bright she was and she just 
needed a chance,” Ron said.  

Kelly’s story shows how second chances can 
truly change lives. Her determination, 
coupled with Ron’s unwavering support, 
transformed her life! 
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PUTTING EMPLOYERS FIRST: BUSINESS SERVICES AT-A-GLANCE 
Gail Graham and Anna Schramke, Business Services Coordinators for SWWDB, make connections with local 
employers and industry groups. These connections ensure that program planning and training strategies 
align with employer needs. SWWDB is proud to convene the Business Services Team at the local Job Centers, 
coordinates employer recruiting events, organize industry sector partnerships, and leverage other services and 
resources to meet current and future employer workforce needs.  

Inspire Rock County 
“Inspire Rock County is a web-based career 
and readiness platform. By leveraging career 
development tools, social media elements and 
workforce data into a seamless system, job 
creators, students, educators and parents can 
connect efficiently as well as effectively. The 
system, which is powered by a licensed 
product called Career Cruising©, provides a 
customized information sharing and resource 
gathering environment.” 
(Inspirerockcounty.org)  

This project, which partners with the school 
districts in Rock County and ‘went live’ in 
October, 2013, is a joint project with Rock 
County Economic Development and SWWDB. 
Inspire Rock County connects local 
businesses with students, with 93 companies 
active on the Inspire side of the platform and  
106 career coaches ready to answer questions 
from students. All public high schools and 
middle schools are connected to Inspire Rock 
County and over 4,500 have a saved portfolio. 
The Inspire Rock County is a directed activity 
that encourages tomorrow’s workforce to 
focus on careers that are available in the local 
area.  

Skills Wisconsin Grant/Sales 
Force 
The Wisconsin Workforce Development 
Association (WWDA) received a Workforce 
Innovation Grant from the federal 

Department of Labor, to develop and 
implement a statewide customer 
management system. The system is allowing 
workforce partners to improve collaboration 
and communication activities related to 
matching job seekers to open positions. 
SWWDB and partners have been utilizing the 
system with great success by eliminating 
duplication and creating a current and 
detailed employer database. 

Statewide Business Services 
Group 
The Statewide Business Services Group, a 
subcommittee of the Wisconsin Workforce 
Development Association, meets regularly to 
discuss business solutions around the state. 
One of the committee’s successes has been 
the development of a conference for Business 
Services partners called Collabor8. The 
working conference promotes collaboration 
and how to better-serve companies in all 
parts of the state. The conference also 
showcases local workforce board activities 
and has been such a success that a third 
conference is planned for spring 2016. 

Business Services Team 
The members of Southwest Wisconsin Area 
Business Services Team (BST) serve as the 
point of contact for any business inquiring 
about services. It is comprised of 
representatives from all Job Center partner 
agencies, and includes staff based in both the 
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Rock County Comprehensive Job Center 
(CJC) and the Career Center at Southwest 
Technical College.  The BST is chaired by the 
SWWDB’s Business Services Coordinators.  

The BST is responsible for the coordinated 
approach to business services in the region. 
The overarching purpose of all employer 
interactions and business service activities is 
to brand and market the Job Center as a 
workforce solutions resource.  Team members 
are versed in all Job Center programs and 
services and are able to link the employers to 
the most appropriate schedule of services.  

The Business Services Team meets once a 
week to discuss activities scheduled in the 
Job Centers and monthly to discuss more 
strategic topics. Some examples of the 
services provided by the BST include: 
providing labor market information to 
employers, industry groups’ economic 
development, conducting hiring events and 
job fairs for local employers, arranging cross 
agency workshops and training opportunities, 
assisting with grant applications, promoting 
the state of Wisconsin’s free labor market 
exchange system, jobcenterofwisconsin.org, 
and working together to resolve employers’ 
labor demands.  

Job Fairs and Hiring Events 
The Business Services Team is responsible 
for coordinating efforts to help employers find 
the workforce they need. One way is through 
large employer “Job Fairs.” The BST plans 
and coordinates multiple job fairs every year 
throughout the six county region.   

Spring job fairs were held in April 2015 at the 
Eclipse Center in Beloit, at the Phoenix 
Center in Richland Center and at the 
Belmont Convention Center in Belmont, WI.  
These events attracted over 60 companies 
with over 2,000 job openings, with 656 job-
seekers attending. The Southwest Job Fair 
had over 200 job-seekers meeting with over 
60 companies and agencies.   

Along with the larger Job Fairs, the BST 
began holding smaller recruitment events in 
February of 2015. These mini job fairs are 
held monthly and are much smaller in scope 
than the seasonal job fairs. To date there 
have been five of these events serving 148 
employers with over 2,000 job openings, with 
1,125 job-seekers  attending the events.  

All totaled, the Business Services Team 
assisted 536 employers through recruiting 
events that attracted 4,979 job seekers.  

Career Fair at JP Cullen, Janesville, WI 

Rock County Job Fair, Fall 2014
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On-the-Job Training (OJT) 
The On-The-Job Training (OJT) Program is a 
unique opportunity that assists employers as 
they train new employees. Funded by the 
Workforce Investment Act (WIA) and 
administered through the SWWDB, the 
program recognizes that there are 
extraordinary costs associated with training a 
new employee. Eligible employers are can be 
reimbursed a portion of the costs associated 
with training.  

The OJT program is open to employers of all 
sizes. A partial wage reimbursement is 
offered while individuals learn the skills and 
information needed to be successful, 
productive workers.  

Between July 2014 and June 2015, SWWDB 
assisted 10 local employers with the 
extraordinary costs of training. Thirteen OJT 
contracts were executed totaling $57,263 in 
training assistance. 

Work Today 
The purpose of the Work Today Alliance is to 
encourage job growth by moving low-income 
individuals and job-seekers with limited work 
experience into meaningful employment. The 
program focuses on providing subsidized 
training and work in high-demand 
occupations relevant to the Rock County 
area, specifically the city of Beloit. 

This effort is supported by job-related skill 
and interest assessments, occupational skill 
training work readiness preparation, 
enhanced job placement activities and 
ongoing job coaching and support services.  

Alliance membership includes businesses, 
secondary and post-secondary education 
entities, community-based organizations and 

other non-profits. With generous donations 
from AT&T and membership dues, all funds 
are used to train and promote individuals 
struggling with under-employment or 
unemployment. 

The Alliance has played a key role in the 
development of training “bootcamps” – short-
term accelerated training programs directly 
linked to available occupations in the Rock 
County Area.  

The CNC bootcamp operated in the summers 
of 2014 and 2015. A welding bootcamp began 
June of 2015. The bootcamp model is 
successful due to its pace, occupational 
relevance, intensive case management, 
supportive and follow-up services.  

Transportation, Warehousing & 
Logistics (TWL) Industry 
Partnership 
An industry partnership brings together 
employers across an industry sector and 
workforce, education and economic 
development partners to develop strategies 
and activities that promote the development 
of skills, supply chains and other mutually 
beneficial objectives.  

CNC Bootcamp Students 
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SWWDB convened a new industry 
partnership related to supply chain 
management careers in 2014. Approximately 
60 employers and service providers 
participated in initial meetings with a goal of 
creating a ‘pipeline’ of job seekers equipped 
with skills and knowledge of the 
transportation and logistics industry.  

In April 2015, SWWDB, Southwest Wisconsin 
Technical College and Prosperity Southwest 
hosted a meeting to discuss the new Supply 
Chain Management program with employers. 
The group explained the Supply Chain 
Career Pathway and how incremental 
credentials were built into the 2 year 
associate program, allowing students to enter 
the world of work at different times with a 
recognized certificate, diploma or degree. This 
program also provides the flexibility of on-
line instruction.  

The creation of the Supply Chain Career 
Pathway is only the first initiative identified 
by the TWL Industry Partnership. Future 
goals include developing a logistics and 
transportation industry network and 
clarifying partnership roles and timelines.  

Other Related Business Services  
SWWDB promotes and assists with several 
business, community and school functions 
throughout the year.  

As an example, Beloit Memorial High School 
(BMHS) conducts Career Fairs in the fall to 
introduce students to employers and job 
opportunities in the area. SWWDB staff has 
participated with local businesses such as 
J.P. Cullen and Sons at these events to 
discuss careers in the construction industry. 

BMHS also conducts mock interviews with 
junior English classes. This year, 
representatives from the Business Services 
Team, along with other members of the 
business community, worked with students 
on their resumes and interviewing skills.  
Youth activities at BMHS have included six 
days of mock interviews and two career fairs. 
SWWDB and partner staff, like Casey 
Dobson, Public Workforce Program 
Supervisor for Manpower, participate 
throughout community to share information 
on workforce programs, careers and 
employment opportunities.  

  

BMHS Students talk careers with C. Dobson 

Supply Chain Career Pathway 
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NEW OPPORTUNITIES, NEW CHALLENGES 
The Southwest Wisconsin Workforce Development Board has seen a multitude of changes over the last year. 
Our operating budget has increased by 30%, we have opened up four new offices, and we have hired fourteen 
new employees in order to operate the FoodShare Employment and Training (FSET) Program. People have 
retired and others have moved on to new opportunities resulting in an additional four new hires. To say that 
we have grown is an understatement …SWWDB is transforming! 

The Wonders of WIOA 
On July 14, 2014, President Obama signed 
the Workforce Innovation and Opportunity 
Act. This legislation had both bipartisan and 
bicameral support (a phenomenal feat of 
cooperation) and replaces the Workforce 
Investment Act of 1998 as the nation’s 
primary protocol for national, state and local 
workforce development activities.  

While there are several similarities between 
WIOA and WIA, the new law requires quite a 
few changes that impact not only SWWDB, 
but the Division of Vocational Rehabilitation, 
the Bureau of Job Service and the Technical 
College System – all keys partners in the 
workforce development system.  

Many changes took effect on July 1, 2015. 
SWWDB will be working with the Wisconsin 
Department of Workforce Development and 
local elected officials to ensure this transition 
year results in positive change for the entire 
Southwest Wisconsin area by: 

Providing greater access to WIOA 
services, especially to those with 
significant barriers; 
Convening industry partnerships to 
promote and leverage training and 
pathways key to regional industries; 
Engaging more youth, especially older 
youth, in employment and training 
services; 

Expanding access to workforce services 
through increased face-to-face 
interaction, and; 
Concentrating on performance, 
compliance and clarity to ensure 
understanding and sustainability of all 
programs and services. 

These are but a few goals for the upcoming 
year. While WIOA implementation involves a 
significant commitment of time and 
resources, it also provides a great opportunity 
to re-align activities, policies and 
partnerships to secure even greater results! 

Service Provider Changes 
Since 2011, Community Action of Rock and 
Walworth Counties has provided workforce 
services to youth with barriers in Rock 
County under the Workforce Investment Act.  
On July 1, 2015, SWWDB contracted with 
Community Action to provide WIOA 
employment and training services to youth 
throughout the entire Southwest Wisconsin 
Workforce Development Area.   

SWWDB has worked with Manpower 
Government Solutions to provide WIA adult, 
dislocated worker and youth services in the 
six-county area since 2010. SWWDB 
continues to contract with Manpower to 
provide services to WIOA-eligible adults and 
dislocated workers. 
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Incorporating FSET 
The Southwest Wisconsin Workforce 
Development Board and its staff and partners 
are firmly entrenched in the business of 
talent development. Whether guiding young 
adults through career exploration and their 
first job or working with seniors to improve 
their skills and advance toward economic 
independence, preparing individuals for 
employment is what we do. The FoodShare 
Employment and Training (FSET) contract is 
allowing us to further this mission. 

In February of 2015, SWWDB contracted 
with the Department of Health Services to 
provide employment and training services to 
individuals receiving FoodShare benefits. 
Utilizing tried and true service strategies, 
SWWDB is now the sole administrator of 
FSET in Green, Grant, Iowa, Lafayette, 
Richland and Rock Counties. Under the 
guidance of Jennifer Oas, SWWDB Program 
Manager, Employment and Training 
Specialists work with individuals to secure 
employment and training opportunities that 
will lead them and their families to self-
sufficiency.  

Fourteen SWWDB staff members are 
dedicated to the FSET program, with plans to 
hire an additional four individuals in the fall 
of 2015. Service sites are available in Beloit, 
Dodgeville, Janesville, Monroe, Platteville, 
and Richland Center, but individual 
appointments are made throughout the 
service area. SWWDB is prepared to open an 
additional service site in Darlington as soon 
the right office space is available! 

The FSET program fits strategically into 
SWWDB’s mission and vision, and aligns 
perfectly with our goal of building a better 
workforce. 

New Faces, New Roles 
2014 was the year of change. From the 
retirement of Chief Executive Officer, Dr. 
Robert Borremans, in August of 2014 to the 
resignation of Annette Meudt, SWWDB 
Director of Finance, the talent and 
adaptability of SWWDB staff provided a truly 
textbook example of the power of cross-
training.  

In the past year, SWWDB has maximized 
every opportunity to ensure the right people 
are in the best spot possible to achieve the 
best results. This included promoting Katie 
Gerhards to Program Specialist and Ron 
Coppernoll to Internal Services Manager. 
SWWDB also advanced two interns to 
permanent positions; Danielle Hentrich 
replaced retiring Finance Assistant Jean 
Prochaska, and Regina Bell was hired as a 
Program Assistant.  

Danielle Thousand officially replaced Annette 
Meudt in April of 2015 and Dana Melahn was 
brought on board as a Job Developer for 
SWWDB programs.  

In January of 2015, Jennifer Oas was 
recruited to manage the day to day 
operations of the FSET. From March through 
June, eleven new team members joined 
SWWDB to provide employment and training 
services under the FSET Program.   

Retirement, resignation, reassignment and 
recruitment…this has been a year of 
transitions! While still recruiting, SWWDB is 
prepared to conduct the business of workforce 
development with a talented staff, cross-
functional aptitudes, and a compassionate 
commitment to advancing prosperity for job 
seekers and employers alike.  
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NEW FACES AT SWWDB 

 

 

Nancy Alseth, 
E & T Specialist

Regina Bell, 
Program Assistant

Amanda Brown, 
E & T Specialist

Teresa Burton, 
E & T Specialist

Melissa David, 
E & T Specialist

Danielle Hentrich, 
Finance Assistant

Emily Hermanson, 
Program Assistant

Rebecca Granath, E & T 
Specialist

Nan McDonald, E & T 
Specialist

Dana Melahn, Job 
Developer

Jen Oas, FSET  
Program Manager

Jodi Rich, E & T 
Specialist

Gabrielle Suarez, E & T 
Specialist

Danielle Thousand, 
Finance Manager

Jimmy Watson, 
Workforce Operat.  Mgr.

Darlene Waldsmith-Tagliapietra. 
E & T Specialist

Patricia Wiggins, E & T 
Specialist

If everyone is moving forward together, then success takes care of itself. 
Henry Ford 
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SWWDB PARTNERS 
Everyone involved in workforce development understands that it is a system with many moving parts. 
SWWDB works with many organizations throughout the region and the contributions of these partners are 
integral to the success of all SWWDB activities. Here is a quick introduction to the workforce machine in 
Southwest Wisconsin! 

Blackhawk 
Technical College 
(BTC) 

The main campus 
of Blackhawk 
Technical College 
is located in 
Janesville, WI. It 
also has campuses 
in Monroe, Milton 
and Beloit, WI. 
BTC offers 53 

vocational training programs and a 
connecting student shuttle service between 
all campuses. In program year 2014, 124 
SWWDB customers accessed BTC training 
programs. BTC also provides basic adult 
education and GED instruction at the Rock 
County Job Center. Technical colleges like 
BTC are vital to the success of workforce 
development activities. [www.blackhawk.edu]  

CESA 3 

CESAs (Cooperative Educational Service 
Agencies) serve schools and students 
throughout Wisconsin. There are 12 CESAs 
in Wisconsin. As members in the workforce 
development system, CESAs are able to bring 
workforce information and initiatives to area 
high schools, including Youth Apprenticeship. 
In 2014, CESA 3 provided WIA services like 
tuition assistance and work experience to 39 
high school students in Grant, Iowa, 
Lafayette and Richland Counties. 
[www.cesawi.org] 

Community Action (CA) 

SWWDB works with two Community Action 
(CA) organizations: CA of Rock and Walworth 
[www.community-action.org] and the 
Southwestern Wisconsin CA Program 
[www.swcap.org] located in Dodgeville; and 
CA Walworth. These organizations have 
several outreach offices and work 
aggressively to reduce poverty and improve 
economic self-sufficiency. In 2014, 
Community Action of Rock and Walworth 
provided WIA employment and training 
services to 103 high school students in Rock 
County. Beginning in July 2015, Community 
Action will be assisting all WIOA youth in the 
six-county area.  

Division of Vocational Rehabilitation  

DVR is a state agency that provides 
employment services and counseling to people 
with disabilities and training and technical 
assistance to employers regarding disability 
employment issues around the state.  DVR 
offers job seekers the opportunity to learn 
more about services at a weekly orientation 
session at the Rock County Job Center.  

There is at least one VR Counselor in each 
county. In program year 2014, DVR 
successfully placed and retained workers in 
291 positions with an average hourly wage of 
$10.27 including some supported employment 
positions.  These employees averaged 27 
hours a week of work.  At any one time DVR 
serves approximately 800 individuals in 
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Southwest Wisconsin.  
[https://dwd.wisconsin.gov/dvr/] 

Economic Development 

In an effort to increase the quality of life and 
improve the overall standard of living for all 
residents in the region, economic 
development encompasses a broad field of 
entities engaged in strategic projects to 
retain, expand and attract business and 
industry. Successful endeavors are supported 
by a relevant workforce with the skills 
required by employers.  With an ultimate 
goal of economic prosperity for all community 
stakeholders, an active and fluid synergy 
between workforce development and 
economic development is essential to this 
strategic objective.  

SWWDB collaborates with state, regional, 
and local economic development agencies 
such as Prosperity Southwest WI, the 
Madison Region Economic Partnership and 
the Rock County Development Alliance by 
providing labor and industry data and 
projections, convening industry partnerships, 
and coordinating training initiatives to meet 
the current and future business demands. 

Every county and many villages and towns 
throughout the six-county area, is engaged in 
economic development. Whether regionally or 
locally focused, SWWDB supports economic 
development on all scales. 

Forward Services, Inc. 

Forward Services operates the Wisconsin 
Works (W-2) program in Southwest 
Wisconsin and offers a wide range of 
employment, training and support services to 
help eligible Wisconsin residents secure and 
maintain employment. Job-seekers are often 

eligible for and co-enroll in two or more 
employment and training programs to ensure 
the best possible outcomes. Coordinating with 
agencies like Forward Services prevents 
service duplication. [www.fsc-corp.org] 

Job Corps 

Job Corps is a free education and training 
program that helps young people learn a 
career, earn a high school diploma or GED, 
and find and keep a good job. Job Corps 
assisted 179 young men and women this past 
program year in Southwest Wisconsin. 
[www.jobcorps.gov]  

Job Service 

A bureau within the Wisconsin Department 
of Workforce Development (DWD), it is a key 
partner in the Workforce Development 
system, providing public labor exchange 
services to help link employers with 
Wisconsin's talent, primarily through the 
DWD managed website,   
www.jobcenterofwisconsin.com.  

Job Service assists customers in the Job 
Center Resource Rooms in both Janesville 
and Fennimore with career search activities. 
Over 18,000 individual resource room visits 
were recorded this past year. Job Service also 
operates the Re-Employment Services (RES) 
program. RES partners with the Wisconsin 
Division of Unemployment Insurance to help 
the unemployed find re-employment quickly. 
There were 475 RES sessions held in 2014, 
assisting 1,446 job seekers. 

Job Service also delivers services through the 
Trade Adjustment Assistance (TAA) program.  
TAA is a Federal program designed to 
provide re-training, re-employment, 
relocation and wage subsidy services to 
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individuals adversely affected by foreign 
competition with employers certified as 
Trade-eligible by the U.S. Department of 
Labor.  For more information on Job Service 
and services they provide, please visit 
https://dwd.wisconsin.gov/jobservice/ 

K-12 Education 

There are 38 public school districts, 149 
public schools and 29 private schools in the 
Southwest Wisconsin Workforce Development 
Area. SWWDB and partners share 
information on career exploration, career 
pathways, and high demand jobs. Through 
programs like Inspire Rock County, SWWDB 
helps connect students to local employers to 
discuss careers, arrange site visits, and 
development work experience opportunities.   

In program year 2014, SWWDB and 
contracted partners provided direct services 
to 159 high school aged youth. Working with 
teachers and counsellors, eligible students 
and WIA Case Managers developed service 
strategies that promoted work and college 
readiness.  

Manpower Government Solutions 

Like CESA 3 and Community Action, 
Manpower Government Solutions works with 
WIA/WIOA eligible individuals to secure 
employment and access training 
opportunities. Manpower served 686 adults 
and 124 youth in the last program year. 
Manpower provides individual assistance to 
job seekers and holds regular orientation 
sessions to explain job center services and 
provide detailed information on WIA/WIOA. 
Manpower staff also provide weekly 
interviewing and resume writing workshops 
at the Rock County Job Center. 

Office of Veterans Services (OVS) 

Local OVS staff members work to advance 
Veterans in the workforce through targeted 
business engagement and effective 
employment services. The assistance 
provided by the local OVS team coupled with 
job center partners’ commitment to veteran 
priority of service ensures that veterans have 
access to the full assortment of opportunities 
and benefits available through the job center 
system in Southwest Wisconsin. 
https://dwd.wisconsin.gov/veterans/  

Southwest Wisconsin Technical College 
(SWTC)    

SWTC provides training in 64 vocational 
training programs. Located in Fennimore, 
WI, SWTC partners with local workforce 
development entities to prepare individuals 
for family-supporting careers. In program 
year 2014, 89 SWWDB customers accessed 
training opportunities at SWTC. 
[www.swtc.edu]  

Our County Human Services Partners 

Human services staff throughout Grant, 
Green, Iowa, Lafayette, Richland and Rock 
Counties play an often understated role in 
the workforce development system. Providing 
assistance to over 30,000 individuals in the 
six-county area, county economic support 
staff provide eligibility certification and 
referrals to programs like W-2 and FSET. 
County economic support staff are often the 
first contact in an individual’s path toward 
self-sufficiency, and their continued 
partnership ensures that workforce 
development programs are reaching the 
broadest populations possible. 
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BY THE NUMBERS 
The Southwest Wisconsin Workforce Development Board manages and operates several workforce 
development programs. It collaborates with multiple partners, employers, schools and vendors to develop and 
implement the best workforce solutions for individuals and businesses throughout the six-county area. The 
following metrics provide an overview of services and successes achieved by SWWDB in past year. 

Training Investments 
All programs and services provided by SWWDB are supported with workforce development funds 
(WIA, WIOA, FSET, and DOC) and are administered through the combined efforts of the U.S. 
Departments of Labor and Agriculture, the Wisconsin Departments of Workforce Development, 
Human Services and Corrections and the SWWDB. Between July 1, 2014 and June 30, 2015, 363 
individuals in the Southwest Wisconsin Workforce Development Area accessed almost $570,000 in 
training and support assistance through SWWDB.  Training services encompass individual grants 
for tuition, books, fees, on-the-job training and other required materials. Grants are available to 
eligible individuals who show need and who require training or retraining to maintain or gain 
financial independence. Support assistance like transportation and childcare is provided to those 
who need additional help in order to complete training and employment goals. The charts below 
represent enrollment and training activity over the past program year. The average annual trainee 
grant was $2,012; 36% of training funds were invested in healthcare, 17% in manufacturing, and 
11% in both on-the-job training and business/administrative training programs.  
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Total Enrollment 329 357 103 159 54 59 234 1,295 

Training Participation (Occupational Skills) 124 71 31 5 1 7 18 257 

Training Related Expenses $233,293 $177,432 $49,059 $3,988 $4,453 $0 $48,799 $517,024 

Support Assistance $17,083 $15,396 $4,802 $2,822 $4,162 $266 $7,518 $52,050 

Graduates / Credentials Received 57 47 11 52 - - - 167 
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CHANGED MINDS, CHANGED LIVES 
While numbers provide an objective outline of performance, true success is measured one accomplishment at a 
time. SWWDB and its partners work together to manage employment and training process. Serving as 
advocates, coaches, and financial advisors, they manage the transformation process. 

I love working for myself. 
There’s a pride in it and 
you have no excuses. ---
Lester, who lost 
Southeastern 
Container job but has 
now opened a 
successful barbecue 
business, Backyard 
Barbecue in Janesville  

I just wanted to thank 
the FSET program for 

this wonderful 
opportunity. ---Dawana, 
who landed a position 
with St. Mary’s Health 

System, Janesville in 
their food service 

division 
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The WIA programs helped 
turn my life around for me 
and my daughter. I didn’t 
want to fall into the street 
life. When a cousin told me 
about the Fresh Start 
program, I knew it could 
help me build for my future.  
---Ike, Beloit, the only 
one of his Fresh Start 
class invited to test for 
an apprenticeship 
program  

They (Cyndi and Anna 
and the WIA/OJT) 

were all great assets to 
me. If it were not for 

them, I wouldn’t be at 
Tyson right now. ---

Kyle, Milton, 
HVACR, Tyson 

Foods, Jefferson 
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I wanted to stop 
trying, just give up, 

but she [Nicole] kept 
me motivated and 

pushed me. Now 
things are starting to 
break well for me. --- 

Rakeem, Beloit, In-
School Youth 

program participant 
and on-call custodial 

assistant for 
Janesville School 

system 

Cyndi and others at 
the Rock County Job 
Center were very 
helpful. She/they were 
always very easy to get 
ahold of and were 
accommodating in 
getting my costs and 
expenses covered. --- 
Jessica, Milton, laid 
off from Simmons 
Mattress, criminal 
justice graduate, 
working for 
Palmyra PD 
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My job search showed 
that I was not good on 

computers. I was 
urged to get into 

trucking, and it has 
worked out 

fabulously. --- 
Andrew, Janesville, 

Roehl Transport, 
Inc., Marshfield, 

Appleton  

Nancy was very helpful in 
not only helping me to 
convert what was a 
mechanical to an 
electronic process of 
searching for a new job, 
but she also helped me to 
stay motivated, getting 
organized, and 
determining my daily and 
weekly goals and getting 
me to complete them.  --- 
David, Rehabilitation 
Specialist, Duluth, MN 
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From day one, Rebecca 
had everything in line 
for me. She got me to 
where I needed to be 
and helped me 
tremendously. I really 
enjoy what I’m doing. --
- Shawn, Beloit, 
Spirit CDL graduate 
and professional 
truck driver for R.L. 
Leek Industries, 
Rockford 
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WIOA really helped 
me and I know 

many others could 
benefit from it. I’m 

one of its biggest 
supporters. --- 

Theresa, Glen 
Haven, 

Fitchburg, 
Southwest Tech 

Medical Assistant 
grad now 

working at Dean 
Health Systems, 

Madison 

I thought I’d never 
be able to get a job.  
--- Willie, Beloit, 
3rd shift manager, 
McDonald’s. He 
had a run-in with 
the law, but 
overcame that 
with the 
assistance of the 
In-School Youth 
and Youth 
Build/Fresh Start 
programs  

HANDOUT 2



SWWDB Annual Report 
July 2014 – June 2015 

Page 24 of 24 

They [Nancy and 
Charles] are doing a 
great job. They’re both 
knowledgeable about 
their jobs and ‘go the 
extra mile’ for people 
seeking employment. ---
Ken, Beloit, 
Maintenance 
Engineer, Tyson 
Foods, Jefferson 

WIA has helped me and 
continues to help me to 

succeed…I am very 
grateful for this 

program. --- Jernae, 
completed high 

school diploma and 
has entered college 
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